
Complaints Director 
Reviews written complaint and responds within 30 days
Directs the complaint process

Conducts investigation or appoints investigator 

Hearing conducted by Hearing Tribunal

Tribunal makes finding of

unprofessional conduct or not and

determines sanctions 

Complaint file closed

Complaints Process 

Complainant can request a review of the dismissal

decision within 30 days to the 

Hearings Director 

Evidence of unprofessional conduct 

identified

Referral to

 Hearings

Director 

Complaint Review Committee

makes a decision

Referral to Hearing Refer back to

Complaints

Director for

further

investigation

Complaints Director or chiropractor

can appeal decision

Dismissal upheld

Dismissal, if complaint is not 

within College jurisdiction

Appeal process

Dismiss Complaint

Evidence of unprofessional conduct 

is insufficient or not found

Resolution with

consent
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